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VIRGINIA TRIAD - SPEAKERS 
 

Topic Region Phone Contact Email 
Alcohol, Aging & Medication Southwest, Western 

Virginia 

276.466.5146 Allen Slagle slagleprevention@bvunet.net 

Avoiding Frauds/Scams Targeting Seniors Southwest, Western 
Virginia 

276.466.5146 Allen Slagle slagleprevention@bvunet.net 

Business and Industry Risk Assessments Southwest, Western 
Virginia 

276.466.5146 Allen Slagle slagleprevention@bvunet.net 

Continuity of Operations Plan (COOP 
Planning) 

Southwest, Western 
Virginia 

276.466.5146 Allen Slagle slagleprevention@bvunet.net 

Disaster Preparedness - Family and Pets Southwest, Western 
Virginia 

276.466.5146 Allen Slagle slagleprevention@bvunet.net 

Elder Abuse and Liabilities for Caregivers Southwest, Western 
Virginia 

276.466.5146 Allen Slagle slagleprevention@bvunet.net 

Identity Theft Prevention Southwest, Western 
Virginia 

276.466.5146 Allen Slagle slagleprevention@bvunet.net 

Neighborhood Watch - How it works and 
where to start 

Southwest, Western 
Virginia 

276.466.5146 Allen Slagle slagleprevention@bvunet.net 

Personal Safety - Home, Travel and 
Shopping 

Southwest, Western 
Virginia 

276.466.5146 Allen Slagle slagleprevention@bvunet.net 

Terrorist Awareness - Domestic Southwest, Western 
Virginia 

276.466.5146 Allen Slagle slagleprevention@bvunet.net 

Triad 101 - Seniors & Law Enforcement 
Working Together 

Southwest, Western 
Virginia 

276.466.5146 Allen Slagle slagleprevention@bvunet.net 

Avoiding Investment Fraud - SCC Statewide 804.371.9088 Amanda Blanks Amanda.blanks@scc.virginia.gov 
Investor Education (to include getting 
started, stocks, bonds, mutual funds, 
investment fraud) 

Statewide 804.371.9088 Amanda Blanks, SCC Amanda.blanks@scc.virginia.gov 

Know the 10 Signs Central and Western 
Virginia 

434.976.6122 
ext 117 

 
434.845.8540 

Andrea Gaines, Volunteer Outreach 
Director 
Jane Massie, Volunteer Outreach 
Manager 
Alzheimer's Association 

 
www.alz.org/cwva for the map of the 
37 counties of the coverage area 

Andrea.gaines@alz.org 
Jane.massie@alz.org 
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Topic Region Phone Contact Email 
The Basics - a more detailed presentation 

regarding dementia (for more specific 

audiences) 

Central and Western 
Virginia 

434.976.6122 
ext 117 

 
434.845.8540 

Alzheimer's Association 
 

www.alz.org/cwva for the map of the 
37 counties of the coverage area 

Andrea.gaines@alz.org 
Jane.massie@alz.org 

Division of Unclaimed Property 
- A presentation to search for and claim 

funds, securities, and tangible items that 
have been turned over to the Virginia 
Department of Treasury. 

Statewide (depending 
on number of 
attendees for event) 

804.225.3170 Benjamin Jarvela 
PR & Marketing Manager 

 
Alex Baker 
PR & Marketing Assistant 

Benjamin.jarvela@trs.virginia.gov 
 

 
Alexander.baker@trs.virginia.gov 

Domestic Violence in Later Life Statewide 804.986.4631 Bill Lightfoot lightfootwh@comcast.net 
Elder Abuse Prevention Statewide 804.986.4631 Bill Lightfoot lightfootwh@comcast.net 

Forensic Case Studies in Elder Abuse Statewide 804.986.4631 Bill Lightfoot lightfootwh@comcast.net 

Human Rights for the Disabled Statewide 804.986.4631 Bill Lightfoot lightfootwh@comcast.net 
Human Trafficking Statewide 804.986.4631 Bill Lightfoot lightfootwh@comcast.net 
Principals of Legislative Advocacy Statewide 804.986.4631 Bill Lightfoot lightfootwh@comcast.net 
Violence Against People with Disabilities Statewide 804.986.4631 Bill Lightfoot lightfootwh@comcast.net 
Financial Exploitation of Seniors Tidewater 757.727.1949 Brea Watkins 

Hampton Department of Human 
Services 
Adult Protective Services 

Brea.watkins@dss.virginia.gov 

Financial Exploitation of Seniors Central 804.733.2369 Captain Larry Gray 
Petersburg Sheriff's Office/Triad 

lgray@petersburg-so.com 

Frauds & Scams Prevention                 Hampton Roads, 
Eastern Shore, Central 
Virginia 

757.441.1066 Sergeant Donald Brumfield                    
Norfolk Sheriff's Office 

  Donald.brumfield@norfolk-sheriff.com 

Elder Abuse – How to Stop It               Hampton Roads, 
Eastern Shore, Central 
Virginia 

757.441.1066 Sergeant Donald Brumfield                    
Norfolk Sheriff's Office 

  Donald.brumfield@norfolk-sheriff.com 

Identity Theft/When Someone  
Steals your Good Name                        

Hampton Roads, 
Eastern Shore, Central 
Virginia 

757.441.1066 Sergeant Donald Brumfield                    
Norfolk Sheriff's Office 

Donald.brumfield@norfolk-sheriff.com 

Personal Safety                                       Hampton Roads, 
Eastern Shore, Central 
Virginia 

757.441.1066 Sergeant Donald Brumfield                    
Norfolk Sheriff's Office 

Donald.brumfield@norfolk-sheriff.com 

How to Spot & Prevent Financial 
Exploitation of the Elderly                              

Hampton Roads, 
Eastern Shore, Central 
Virginia 

757.441.1066 Sergeant Donald Brumfield                    
Norfolk Sheriff's Office 

Donald.brumfield@norfolk-sheriff.com 

Telemarketing Fraud                              Hampton Roads, 
Eastern Shore, Central 
Virginia 

757.441.1066 Sergeant Donald Brumfield                    
Norfolk Sheriff's Office 

Donald.brumfield@norfolk-sheriff.com 
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Topic Region Phone Contact Email 

TRIAD 101 Hampton Roads, 
Eastern Shore, Central 
Virginia 

757.441.1066 Sergeant Donald Brumfield                    
Norfolk Sheriff's Office 

Donald.brumfield@norfolk-sheriff.com 

Gang Awareness & Prevention               Hampton Roads, 
Eastern Shore, Central 
Virginia 

757.441.1066 Sergeant Donald Brumfield                    
Norfolk Sheriff's Office 

Donald.brumfield@norfolk-sheriff.com 

Medicaid Fraud Western Virginia 540.562.3571 Debbie Bell, Office of the Attorney 
General 

dbell@oag.state.va.us 

Avoiding Frauds/Scams Targeting Seniors  804.365.6335 Deputy Jim McLaughlin 
Hanover County Sheriff's Office 

jpmclaughlin@hanovercounty.gov 

Being Prepared - Personal Safety for 
Seniors 

Central Virginia 804.365.6335 Deputy Jim McLaughlin 
Hanover County Sheriff's Office 

jpmclaughlin@hanovercounty.gov 

Financial Exploitation of Seniors Central Virginia 804.365.6335 Deputy Jim McLaughlin 
Hanover County Sheriff's Office 

jpmclaughlin@hanovercounty.gov 

Identity Theft Prevention Central Virginia 804.365.6335 Deputy Jim McLaughlin 
Hanover County Sheriff's Office 

jpmclaughlin@hanovercounty.gov 

They Want Your Money - Fraud and Scams 
Prevention 

Central Virginia 804.365.6335 Deputy Jim McLaughlin 
Hanover County Sheriff's Office 

jpmclaughlin@hanovercounty.gov 

Better Health through Medication 
Education for the General Public 

Statewide 804.290.0060, 
ext 107 

Dr. Terry Whipple whipple@americanself.com 

Seniors' Health Statewide 804.290.0060, 
ext 107 

Dr. Terry Whipple whipple@americanself.com 

Alcohol and Aging Awareness Group AAAG 
- Southwest Virginia 

Southwest AAAG 434.200.6549 
 

 
540.231.2335 

Dr. Verna Sellers 
Chairperson 

 
Brossoie, Dr. Nancy 

Vice Chairperson 

Verna.sellers@centrahealth.com 
 

 
brossoie@vt.edu 

Caregivers Statewide 804.662.9340 Ellen Nau 
Virginia Dept. for the Aging 

Ellen.nau@vda.virginia.gov 

Health Care Fraud Western Virginia 540.857.2932 Gregg Wood 
US Attorney's Office Western District 
of Virginia 

Gregory.wood@usdoj.gov 

Mobility Product Fraud - specifically power 
wheel chair scams 

Western Virginia 540.857.2932 Gregg Wood 
US Attorney's Office 
Western District of Virginia 

Gregory.wood@usdoj.gov 

Prescription Drug Abuse Western Virginia 540.857.2932 Gregg Wood 
US Attorney's Office 
Western District of Virginia 

Gregory.wood@usdoj.gov 

COPES - Coalition of Preventing Elder 
Suicide 

Tidewater 757.385.3537 Jennifer Pishioneri, MSW jpishion@vbgov.com 
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Alcohol and Aging Awareness Group AAAG 
- Northern Virginia 

Northern Virginia 
AAAG 

703.585.6607 Kathleen Cameron Kathleenacameron@verizon.net 

Alcohol and Aging Awareness Group AAAG 
- Southeast Virginia 

Southeast AAAG 757.220.4751, 
ext. 21 

Kerry Mellette 
Chairperson 

kmellette@excellenceinaging.org 

Senior Navigator - Virginia's Resource for 
Health and Aging Teaching Seniors and 
Caregivers how to find health and aging 
information 

Central Virginia, 
statewide 

804.525.7733 Kim Tarantino kim@seniornavigator.org 

Financial Exploitation of Seniors Central Virginia 804.501.5169 Kimberly Edmonds 
Virginia Cooperative Extension - 
Henrico Extension 

khedmondds@vt.edu 

I'm Too Old to Be Poisoned, Right? 
Medicine and Poison Safety for Senior 
Adults 

Southwestern Virginia, 
Shenandoah Valley, 
parts of Central and 
Southside Virginia 

434.982.4386 Kristin L. Wenger, Education 
Coordinator 
Blue Ridge Poison Center 

Klw2s@virginia.edu 

Financial Exploitation of Seniors Southside (Smithfield) 757.357.3247 Kurt Beach 
Smithfield Police Department Crime 
Prevention Specialist 

kbeach@smithfieldva.gov 

Financial Exploitation of Seniors Hampton Roads 757.344.5787 Marga R. Bagwell 
Hampton Triad President 

mbagwell@antiochhampton.org 

TAP Program - Technology Assistive 
Program - A state program providing 
amplified phones, and/or doorbell signalers 
at reduced or no cost to those who meet 
Federal Poverty Guidelines 

Western/Central 
Virginia 

434.528.4991 Margaret Bryant 
Deaf and Hard of Hearing Services 
Center 

margaret@deafhh.org 

VaRelay - Training the relay system 
facilitates telephone communication 
between hearing folks and those who are 
deaf or hard of hearing 

Western/Central 
Virginia 

434.528.4991 Margaret Bryant 
Deaf and Hard of Hearing Services 
Center 

margaret@deafhh.org 

Falls Safety In-Service Presentation Southwest Virginia - 
From Bristol to 
Wytheville 

888.205.1369 Melissa Johnston 
Mountain States Health Alliance 

johnstonmf@msha.com 

Homeowner and Condominium Association 
Governance - General information is 
provided to homeowner and condominium 
associations about the authority, 
administrative structure, and management 
procedures and practices of residential 
community associations 

Northern Virginia, 
possibly statewide 

703.324.3218 Michelle Thompson 
Consumer Affairs Branch of the 
Fairfax County Department of Cable 
and Consumer Services 

Michelle.thompson@fairfaxcounty.gov 

mailto:Kathleenacameron@verizon.net
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Financial Exploitation of Seniors Culpeper County, 
Central Virginia 

540.727.3430 MPO Holly J. Hill 
Culpeper Police Department 

hhill@culpeperva.gov 

Financial Exploitation of Seniors Harrisonburg, 
Rockingham County 

540.437.2672 MPO Rachel C. Hammer 
Rockingham Regional Triad 
Harrisonburg Police Department 

rchammer@harrisonburgva.gov 

Virginia GrandDriver Program Statewide 804.662.7686 Nancy Lo 
Virginia Dept. for the Aging 

Nancy.lo@vda.virginia.gov 

Harmony at Home - Getting Organized  757.474.0267 Nancy Watson nancyhwatson@mac.com 

Financial Exploitation of Seniors Tidewater 757.385.6757 Officer Gary Zalas 
Virginia Beach Sheriff's Office, 
Coordinator, Senior's Outreach 
Program 

gzalas@vbso.net 

Insurance /Investment Consumer 
Awareness for Senior Virginians - Insurance 
in General 

Statewide 804.371.9389 Olivia Claud 
Bureau of Insurance 

Olivia.claud@scc.virginia.gov 

Long Term Care Insurance Statewide 804.371.9389 Olivia Claud 
Bureau of Insurance 

Olivia.claud@scc.virginia.gov 

Medicare Supplemental Insurance Statewide 804.371.9389 Olivia Claud 
Bureau of Insurance 

Olivia.claud@scc.virginia.gov 

Financial Exploitation of Seniors Tidewater, Southside 757.552.7599 Peggy Croke 
Program Coordinator 
Sentara Healthcare 

mkcroke@sentara.com 

Financial Exploitation of Seniors Central 804.358.1411 Peggy Friedenberg 
AARP Advocacy Volunteer 

mjfberg@aol.com 

Medicaid Fraud Eastern Virginia 804.786.7750 Randy Davis, Office of the Attorney 
General 

rdavis@oag.state.va.us 

Financial Exploitation of Seniors Roanoke, Martinsville, 
Danville 

804.371.0863 Richard "Rick Arrington 
Virginia Department of Criminal 
Justice Services Crime Prevention 
Specialist 

Richard.arrington@dcjs.virginia.gov 

Financial Exploitation of Seniors Central Virginia 804.726.7560 Tishaun Harris-Ugworji 
Virginia Department of Social 
Services 
Adult Protective Services 

tishaun.harrisugworji@dars.virginia.gov 

Alcohol and Aging Awareness Group AAAG 
- Central Virginia 

Central Virginia AAAG 804.828.1993 Ronald Lee 
Chairperson 

Rlee4@vcu.edu 
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FEAT - Financial Exploitation Action Team - 
to train seniors, banks and other financial 
institutions on recognizing and reporting 
possible exploitation to their local 
department of social services, adult 
protective services 

Tidewater, possibly 
Northern Virginia and 
Richmond 

757.855.3773 Roze Worrell  

Financial Exploitation of Seniors Southside, Southwest 276.236.8101 Sgt. Chris Brown 
Trial Coordinator 

cbrown@galaxva.com 

   Galax Police Department  
Financial Exploitation of Seniors Central Virginia 804.733.2369 Sheriff Vanessa Crawford 

Petersburg Triad 

sheriffcrawford@petersburg-so.com 

Health Care Fraud Statewide 804.644.5628 
800.938.8885 

Susan Johnson 
SMP Project Manager 
Virginia Association of Area Agencies 
on Aging 
SMP Program (Senior Medicare 
Patrol) 

sjohnson@thev4a.org 

Medicare Fraud Central Virginia and 
statewide 

804.644.5628 
800.938.8885 

Susan Johnson 
SMP Project Manager 
Virginia Association of Area Agencies 
on Aging 
SMP Program (Senior Medicare 
Patrol) 

sjohnson@thev4a.org 

Consumer Rights and Responsibilities A 
review of the Virginia Consumer 
Protection Act and the protections 
available to assist consumers in making 
informed buying decisions 

Northern Virginia, 
possibly statewide 

703.324.5959 Vee Johnson 
Consumer Affairs Branch of the 
Fairfax County Department of Cable 
and Consumer Services 

Vjohn1@fairfaxcounty.gov 

Fairfax Consumer Affairs Overview - A 
review of the services and programs 
offered by the Fairfax County Consumer 
Affairs Branch with a discussion about the 
types of complaints filed and the 
meditation process 

Northern Virginia, 
possibly statewide 

703.324.5959 Vee Johnson 
Consumer Affairs Branch of the 
Fairfax County Department of Cable 
and Consumer Services 

Vjohn1@fairfaxcounty.gov 
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Foreclosure Information for Homeowners - 
Information for tenants in rental properties 
facing foreclosure, and what happens to 
the lease agreement when a foreclosure is 
final 

Northern Virginia 
(Possibly statewide) 

703.324.5959 Vee Johnson 
Consumer Affairs Branch of the 
Fairfax County Department of Cable 
and Consumer Services 

Vjohn1@fairfaxcounty.gov 

Foreclosure Information for Homeowners - 
Strategies to prevent foreclosure along 
with options available to homeowners 
when mortgage payments are no longer 
affordable 

Northern Virginia 
(Possibly statewide) 

703.324.5959 Vee Johnson 
Consumer Affairs Branch of the 
Fairfax County Department of Cable 
and Consumer Services 

Vjohn1@fairfaxcounty.gov 

Foreclosure Rescue Scams - Information to 
alert homeowners facing foreclosure about 
scams that harm instead of rescue, with 
tips on how to recognize and report fraud 

Northern Virginia 
(Possibly statewide) 

703.324.5959 Vee Johnson 
Consumer Affairs Branch of the 
Fairfax County Department of Cable 
and Consumer Services 

Vjohn1@fairfaxcounty.gov 

How to Cope With and Recover from ID 
Theft - Laws and resources will be reviewed 
to help you develop a plan of action so you 
can limit the extent of damage to your 
financial resources and reputation if 
identity theft strikes 

Northern Virginia 
(Possibly statewide) 

703.324.5959 Vee Johnson 
Consumer Affairs Branch of the 
Fairfax County Department of Cable 
and Consumer Services 

Vjohn1@fairfaxcounty.gov 

How to Hire a Home Improvement 
Contractor - A review of what you need to 
know before you hire a contractor and 
what to do if the contractor you hire does 
not measure up 

Northern Virginia 
(Possibly statewide) 

703.324.5959 Vee Johnson 
Consumer Affairs Branch of the 
Fairfax County Department of Cable 
and Consumer Services 

Vjohn1@fairfaxcounty.gov 

How to Minimize Your Risk for Identity 
Theft 

Northern Virginia 
(Possibly statewide) 

703.324.5959 Vee Johnson 
Consumer Affairs Branch of the 
Fairfax County Department of Cable 
and Consumer Services 

Vjohn1@fairfaxcounty.gov 

How to Recognize a Scam - A discussion 
about how scam artists do what they do, 
how to recognize the signs, and what to do 
if you are scammed or become a victim of 
fraud 

Northern Virginia 
(Possibly statewide) 

703.324.5959 Vee Johnson 
Consumer Affairs Branch of the 
Fairfax County Department of Cable 
and Consumer Services 

Vjohn1@fairfaxcounty.gov 

New Credit Card Rules - What They Mean 
to You 

Northern Virginia 
(Possibly statewide) 

703.324.5959 Vee Johnson 
Consumer Affairs Branch of the 
Fairfax County Department of Cable 
and Consumer Services 

Vjohn1@fairfaxcounty.gov 
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Public Utility Services - The Utilities Branch 
provides information about the terms and 
conditions of public utility services such as 
electric, natural gas and telephone services 

Northern Virginia 
(Possibly statewide) 

703.324.5959 Vee Johnson 
Consumer Affairs Branch of the 
Fairfax County Department of Cable 
and Consumer Services 

Vjohn1@fairfaxcounty.gov 

The Debt Trap - A look at payday loans and 
car title loans with information on how to 
break the cycle of debt 

Northern Virginia 
(Possibly statewide) 

703.324.5959 Vee Johnson 
Consumer Affairs Branch of the 
Fairfax County Department of Cable 
and Consumer Services 

Vjohn1@fairfaxcounty.gov 

What Landlords Need to Know Northern Virginia 
(Possibly statewide) 

703.324.5959 Vee Johnson 
Consumer Affairs Branch of the 
Fairfax County Department of Cable 
and Consumer Services 

Vjohn1@fairfaxcounty.gov 

What Tenants Need to Know - a review of 
tenant rights and responsibilities in rental 
properties 

Northern Virginia 
(Possibly statewide) 

703.324.5959 Vee Johnson 
Consumer Affairs Branch of the 
Fairfax County Department of Cable 
and Consumer Services 

Vjohn1@fairfaxcounty.gov 

What's in Your Credit Report? - a review of 
the information in credit reports, the steps 
to take to dispute credit report errors, and 
how to use this report to defend against 
identity theft 

Northern Virginia 
(Possibly statewide) 

703.324.5959 Vee Johnson 
Consumer Affairs Branch of the 
Fairfax County Department of Cable 
and Consumer Services 

Vjohn1@fairfaxcounty.gov 

When Debt Collectors Call - a discussion 
about what a debt collector can and cannot 
do if you fall behind in repaying creditors, 
and what to do if you are contacted about 
money you do not owe 

Northern Virginia 
(Possibly statewide) 

703.324.5959 Vee Johnson 
Consumer Affairs Branch of the 
Fairfax County Department of Cable 
and Consumer Services 

Vjohn1@fairfaxcounty.gov 

Violence and Sexual Violence Against 
LGBTQ elders 

Possible statewide  Edward Strickler edwardnvirginia@hotmail.com 
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